
Requirements to work 
from home jumped in 
week two of the crisis, 
and then increased very 
slowly over eight weeks.
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The New “Normal” 
Employee stress levels were high in the first 
few weeks. Struggles included:

Beginning in Weeks Three and Four, many 
of these issues became less likely to impact 
their work and this trend continued through 
Week Eight.
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A Shift In Productivity:   
Many employees say they still have not reached the same levels as 
before the pandemic started, though fewer workers are reporting 
productivity declines compared to the beginning of the epidemic. 

Ability to perform my job 
duties decreased 

Frequency of communication 
with others decreased

Hours worked decreased
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Financial Impact:    
The personal financial impact of 
the pandemic extends even beyond 
those who have experienced job 
loss, but most expect to recover 
within six months.  

65% have experienced or 
anticipate a negative impact on 
their personal finances.65%

Employer Response Matters:  

Sharing positive messages and 
facilitating work from home appeared 
most likely to lead to satisfied employees.  
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are Fully Engaged.
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A worker is 12x more likely 
to be Fully Engaged if he or 
she trusts the team leader.

A worker is 12x more likely 
to be Fully Engaged if he or 
she trusts the team leader.
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